Information and Assistance

Voya offers tools and services to help you access information and plan for retirement the way you want —
on the Web, over the phone and through our Customer Service Associates.

Accessing your account for the first time on the web or over the phone is easy! After you complete your
enrollment, you will receive a Personal Identification Number (PIN) in a separate mailer via U.S. mail. Your PIN is required
to access your account by phone or to register for online access. If you wish to use Voya phone services or register for
online access before receiving your PIN, follow the prompts to request a new PIN to be delivered to the email address or

mobile number provided during the enrollment process.

WEB
www.voyaretirementplans.com

You can access your account on the Web 24 hours a day,
seven days a week.

Getting Started

1. Select ‘Register now’

2. Enter your Social Security Number and PIN

3. Follow the prompts to complete your registration

4. You will be asked to create a personalized Username
and Password for ongoing use

Already registered? Login using your Username
and Password.

If you forget your Username or Password, click on Forgot
Username? or Forgot Password?

Some possible service options include:

e Checking your account balance

e Processing financial transactions

e Generating an account statement

¢ Obtaining investment information

¢ Updating your personal profile

e Changing your password

e Accessing retirement planning tools and calculators

Plan Contact Card
Keep in touch with your account:

PHONE
(800) 584-6001

For help enrolling, please dial the special number you'll
find on the enroliment worksheet within this kit. The
number above is for ongoing help once you've established
your retirement plan account.

Automated Service is available toll-free, 24 hours a day,
seven days a week. Voya Customer Service Associates are
available Monday-Friday, 8:00 a.m. — 9:00 p.m. ET.

Getting Started

1. For Voya's Automated Service, press 1

2. For assistance in Spanish, press 2

3. Enter your Social Security Number

4. Enter your PIN

5. Then, follow the system prompts that correspond
to your needs

To speak with a Voya Customer Service Associate, press O.

Some possible service options include:

e Checking your account balance

e Processing financial transactions

¢ Obtaining investment information

e Speaking with a Customer Service Associate

You can also access your Plan
account using your mobile

Employees Profit Sharing 401(k) Plan of
Plan Number: 860888

device. The Voya Retirement
Plan Account mobile app can
be downloaded from your
preferred mobile app store.

For automated phone access — 1-800-584-6001

Search using the keywords:
Voya Retire.

For Internet access — www.voyaretirementplans.com
For a Customer Service Associate — 1-800-584-6001

M—F, 8am.—9pm., ET





