
Reporting a life claim online 
at My Lincoln PortalSM

MyLincolnPortal.com is a fast and easy way to securely report a life claim to  

Lincoln Financial Group.

How do I report a life claim?

1. Log onto MyLincolnPortal.com.

2. Click “Report a New Life Claim”.

3. Provide the following supporting information:

 � Company information

 – Company address

 � Claimant/beneficiary information

 – Employee SSN or employee company ID

 – Employee first and last name, DOB and gender

 – Address information

 � Policy information

 – Date employed

 – Date last worked

 – Scheduled work hours

 – Earnings

 – Work status

 � For dependent claims

 – Dependent first and last name, DOB and gender

 – Relationship to employee

 – State of residence

Use My Lincoln PortalSM  

24/7 to: 

  Submit a new life claim

   Add/update beneficiary 
information 

Events that can be  

reported for an employee  

or dependent include:

  Death

  Accelerated death benefits

   Dismemberment/loss  

of sight
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Group Benefits

http://www.MyLincolnPortal.com


Insurance products are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, Lincoln Life & Annuity 

Company of New York, Syracuse, NY, and Lincoln Life Assurance Company of Boston, Dover, NH. The Lincoln National 

Life Insurance Company does not solicit business in New York, nor is it licensed to do so. Product availability and/or 

features may vary by state. Limitations and exclusions apply.

©2019 Lincoln National Corporation

LincolnFinancial.com

Lincoln Financial Group is the 

marketing name for Lincoln National 

Corporation and its affiliates.

Affiliates are separately  
responsible for their own financial 
and contractual obligations.
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