
Available now: New and improved pet insurance 
for your furry family members.

What’s Covered

We’ve selected PetPartners to be your partner in pet protection. Since 2002, PetPartners has helped pet 
parents keep their cats and dogs safe and healthy by providing affordable pet insurance. 

Policies are administered by PetPartners, Inc. and underwritten by Independence American Insurance Company, 485 Madison Ave. 14th Fl., New York, NY 10022. 
PetPartners, Inc. (CA agency #OF27261) is a licensed insurance agency located at 8051 Arco Corporate Drive, Suite 350, Raleigh, NC 27617. See policy/certificate for 
details on coverage, terms, limitations and conditions. Participation in this plan is voluntary and not subject to ERISA. *Pre-Existing condition coverage may require 
12-month waiting period. Waiting period may be waived for groups over 200 employees with prior coverage for Accident & Illness plans. **Eligible with optional 
Alternative & Behavioral Care rider. 1“Are you prepared for a pet emergency?” CNBC, June 14, 2018 (https://www.cnbc.com/2018/06/14/are-you-prepared-for-a-pet-
emergency-most-americans-are-not.html), 2 “Are you prepared for a pet emergency?” CNBC.	 102021PPIEMPGRPFLYV2

• Pre-Existing Conditions*

• Broken Bones

• Diagnostics

• Surgery

• Prescription Medication

• Alternative Treatments**

• Toxin Ingestion

• Digestive Issues

• Behavioral Issues**

• Cancer

• Hospitalization

Average emergency vet 

visit costs $800 to $1,5001

1 in 3 pets need urgent 

care each year2

If you haven’t had pet insurance in the past, here’s why you should consider it.

If you’re a pet parent, your fur babies are an important part of your family, bringing comfort, joy, and 
unconditional love. In return, you do the best you can to take care of them. But pet care is expensive and 
veterinary costs continue to rise. That’s why we’re offering pet insurance, underwritten by Independence 
American Insurance Company, to our employees. 

Take the Stress Out of Unexpected Vet Bills 

Pet insurance reimburses you for the cost of 
accidents and illnesses throughout your pet’s life. 
Here’s how it works: 

Visit your vet (or any licensed vet or clinic)

Pay your vet then submit a claim

Get reimbursed for eligible expenses 
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Don't forget to protect your pets!
To submit a claim, please go to petpartners.com

If you should need assistance please contact Customer 
Service  866.774.1113 or help@petpartners.com

Now You Can 
Play More and 
Worry Less

The New Standard in Group Pet Insurance




